APPENDIX C

Town of Northampton Public Opinion Survey Report

8/22/02

The Town Planning Board compiled this report of public response to the questionnaire mailed in
August 2001 to property owners in the Town of Northampton and Village of Northville. The purpose is to
include public input into the development of the Comprehensive Plan for the Town’s future and to inform
the public of the opinion survey results.

One thousand seven hundred and forty (1,740) questionnaires were mailed including 457 to
landowners in the Village of Northville and 1283 to Town of Northampton landowners. Opportunity was
also provided for non-landowners to obtain and submit questionnaires. Citizen responses received from all
sources totaled 370, which represents over 21% of the questionnaires distributed. The majority of the
opinion responses to most questions are in the range of a few percentiles, regardless of whether the
respondent resided in the Town Proper or the Village of Northville. This fact illustrates a community

relationship, concern, dependence and tradition between the Village and Town. Thus, evidence of public

interest has enhanced the mission and goal of Town Planning.

Summary of Town Participation in the Survey*

Own Property Rent Property Own Less than 10 | Own 11-25 Years Own More than
Years 25 Years
97% 3% 15% 32% 53%

* Analysis does not show the difference between permanent vs. seasonal use landownership.

Age Under 25

25-50 Years Old

51-65 Years Old

Over 65 Years Old

97%

3%

15%

32%
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Each response to the seventy-six questions in the questionnaires has been filed into one of eight
categories for analysis and reporting. These are 1) Business Development and Economics; 2) Housing; 3)
Public Services; 4) Recreation; 5) Environment; and 6) Historical Value; 7) Route 30 Corridor; and 8)
People Satisfaction. Interpretation of certain questions may tend to overlap more than one category, in
those instances, the response is recorded under a single category to avoid duplication. Many respondents
added qualifications to questions and submitted a variety of comments, ideas and recommendations. These

subjective comments generally represent less than 6% of survey respondents.
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l. BUSINESS DEVELOPMENT AND ECONOMICS:

A. Approved Type of Actions: Percent of Opinion:
Yes No No Opinion
X  Want more Restaurants. 64 36 --
X Want more Small Retail Shopping 81 19 --
Establishments.
X  Want more Professional Services. 79 21 --
X Important to develop more Cultural 75 25 --
Activities and Services (including:
Concerts, Playhouse Theater, Movie
and Arts and Crafts Outlets).
X  Important to create Employment 83 17 --
Conditions to Attract School
Graduates.
X Consider it important to Support 88 12 --
Existing Businesses.
X Would like to see more Agriculture. 58 42 --
X  Improve Appearance, Replace/Repair 82 18 --
Business Establishments.
X  Important to Enhance Economic 84 16 --
Development in Northville.
B. Disapproved Actions: Percent of Opinion:
Yes No No Opinion
X Is Important to Prevent Industry 81 19 --
Development in Residential Areas.
X  Against Industry Development in 59 41 --
General.
X Is Important Not to Attract Large 74 26
Retail and Shopping Centers.
C. General Comments, |deas, Recommendatiohs

X

X

X

X

X  Suggested appropriate developments are:
Bookstore Exercise Gym
Sporting Goods Eye Care

Small Retail Outlets Laundromat

Mixed opinions pertaining to Fast Food Restaurants.
Considerable number of persons against excessive development of the Town.
Some are against Liquor Store, Adult Businesses, and Bars developments.

Some are against Flea Market and “Theme Park™ Development.

High Tech Industry
Antique Sales
More Gas Stations

Animal Clinic Shoe Repair Car Wash
Boutique Lumber Yard Garden Center
Motels Another Grocery Store Quality Restaurants

! Generally these comments represent less than 6% of respondents.
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Y outh Center

Senior Center

Dry Cleaning
Dentist

Computer Service
Professional Services




I. BUSINESS DEVELOPMENT AND ECONOMICS:

A. Approved Type of Actions: Percent of Opinion:
Yes No No Opinion

X  Encourage Single Family Housing. 84 16 --

X  Approve of Seasonal Housing Units. 59 41 -

X  Approve of Retirement/Senior 78 22 --
Housing.

X  Approve of Motels/Bed & Breakfast 68 32 --
Establishments.

X  Approve Existing Zoning and 52 34 14
Regulations.

x  Satisfied with Code & Regulations & 52 34 14
Enforcement.

B. Disapproved Actions: Percent of Opinion:

Yes No No Opinion

X Do not want Multi-Family Housing 72 28 --
(Apartments).

X  Against Cluster of Housing. 76 24 --

X  Against Townhouse development in 57 43
Town of Northampton. **

X  Against Mobile Homes/Courts. 89 11 --

**Note: 53% of Village of Northville respondents to this survey question favored development bblisemin the Town of
Northampton, while only 47% disapproved of such development.

C. General Comments, Ideas, Recommendatiofis

X  Maintenance of many mobile and standard housing units needs improvement.

x

2 Generally these commts represent less than 6% of respondents.
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Some would like a small upscale hotel with amenities.
X Some suggest that neighbors be consulted before development occurs; development should be
reviewed by a committee; code enforcement sometimes appears irregular perhaps biased.

X  Some believe Adirondack Park Agency Regulations are sufficient.




PUBLIC SERVICES:

Important.

A. Approved Type of Actions: Percent of Opinion:
Yes No No Opinion

X  Water and Sewage Service in Town 37 13 50
of Northampton Proper OK.

X  Water and Sewage Service in Village 70 14 16
of Northville OK.

x  Satisfied with Public Transportation 48 15 37
Service.

x  Satisfied with Condition of Roads 86 14 --
and Bridges.

X  Want Wireless Communication 56 18 26
(Cellular).

X Satisfied with Existing Cable Access 57 30 13
and/or Service.

X Satisfied with Police and Fire 85 11 4
Protection.

X  Satisfied with Ambulance/ 90 2 8
Emergency Services.

x  Satisfied with Education Quality. 68 5 27

X Satisfied with Existing Library 81 6 13
Service.

X  Encourage Consolidation of Services 82 18 --
between Town, Village and/or
County.

X See need for Public Rest Rooms. 49 38 13

X Encourage Health Clinic Service. 77 19 4

X Want more Public 57 33 10
Information/Advertising.

X  Want Senior Citizens Services. 74 18 8

X  Want Youth Programs. 75 15 10

X  Want Town Taxes Reduced. 77 22 1

X Satisfied with Current Sign and 56 24 20
Advertising Regulations.

X Satisfied with Animal Control 56 25 19
Regulations.

X Satisfied with Street Lighting. 81 9 10

B. Disapproved Actions: Percent of Opinion:

Yes No No Opinion
X  Day Care Facilities are not 44 33 23
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C. General Comments, Ideas, Recommendatiofis

Install Utilities Underground.

Investigate Natural Gas Service.

Expand Vehicle Parking for Visitors and Tourists.

Some recommend improved Public Transportation.

Consider Traffic safety on County Highway 152 and at intersections of Route 30 with
secondary roads.

Suggest local government improve information coverage of Town affairs.

Some are against Big Government Rules and Regulations.

Consider an additional day of refuse pickup during Recreation Season.

Consider Free Delivery of waste to Transfer Stations.

Generally speed limits in the Town should be lowered.

Residents suggest that several roads need maintenance and traffic improvements.
Need improved speed control and enforcement on CTHW 152, Sacandaga Park and Route 30.

X X X X X

X X X X X X X

3 Generally these comments represent less than 6% of respondents.
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V. RECREATION:

A. Approved Type of Actions: Percent of Opinion:
Yes No No Opinion

X  Approve Existing Recreation 58 22 20
Programs.

X  Want more Hiking Trails. 76 19 5

X  Want more Bike Trails. 71 25 4

X Want improved Access to 55 37 8
Snowmobile Trails.

X  Make available Playground and 75 20 5
Parks.

X  Want more Public Beaches and Lake 83 14 3
Access.

X  Approve of more Campgrounds/ 61 34 1
Recreation Vehicles.

X Want improved Regulation of 72 28 --
Watercraft Enforcement.

X  Promote and Expand Tourism 71 28 1
Opportunities.

B. Disapproved Actions: Percent of Opinion:

Yes No No Opinion

X Not Important to Provide ATV 51 41 8

Trails.

C. General Comments, Ideas, Recommendatiofis

Suggest need for Town Picnic Pavilion and Area.
Suggest Fishing Pier.

Roller Skating, Ice Skating.

Boat Dumping Station.

Boat Tours, Hiking Guided Tours.

Bowling Alley.

X X X X X X

* Generally these comments represent less than 6% of respondents.
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V. ENVIRONMENT:

A. Approved Type of Adions: Percent of Opinion:
Yes No No Opinion
X  Preserve & Protect Wildlife, Forests, 90 8 2

Open Spaces, Water Quality and
Scenic Vistas.

X  Maintain Rural Character of 90 9 1
Community.
X  Want Town’s Overall Appearance 88 11 1

Improved, Maintain Buildings,
Remove Unused Equipment and

Debris.
X  Satisfied with Water Pollution 71 12 17
Control.
X  Satisfied with Land Pollution 61 21 18
Control.
X  Satisfied with Noise Control. 51 33 16
B. Disapproved Actions: Percent of Opinion:
Yes No No Opinion
X  None. - -- --

C. General Comments, Ideas, Recommendations

X  Maintain Vegetation and Screen Developments with Vegetation.

> Generally these comments represent less than 6% of respondents.
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VI.

HISTORICAL VALUE:

A. Approved Type of Actions: Percent of Opinion:
Yes No No Opinion
X  Need to Protect and Maintain 87 13 --
Historic Sites and Structures.
B. Disapproved Actions: Percent of Opinion:
Yes No No Opinion
X None. -- -- --

C. General Comments, Ideas, Recommendatiofis

X Historic Preservation and Restoration Should be a Priority.
X Should Develop Historical Guided Tours.

% Generally thee comments represent less than 6% of respondents.
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x

X X X X X X X X X

X X X X X X X X

VIl.  SPECIFIC COMMENTS PERTAINING TO THE ROUTE 30 CORRIDOR:

Strong desire to improve the appearance of Car Lots and Homes, remove junk vehicles and
equipment and improve roadside aesthetics.

Signage is downgrading (suggests yellow on brown signs for all).

Suggest Farmers Market.

Maintain Forests, Open Space, Plant Vegetation for Screening.

Want Small Stores with boardwalk, rustic Adirondack design, setback (no shopping malls).
A restaurant. (Some believe fast food is acceptable.)

Professional Office Complex.

Information Tourist Center, Gateway to Adirondacks Theme, Exhibits, Trail Head Parking.
Convention Center.

Recreation Facilities, Golf Driving Range, Miniature Golf, Bike Paths, Go Carts, Water Park, Rest
Stop, Facilities, Picnic Area.

Gas Station.

Improved Zoning Plan for Route 30.

Vehicle Turning Lanes.

Enforce Road Littering.

18 Hole Golf Course.

Facilities Set Back.

Keep Primarily Residential.

Coordinate with Town of Mayfield.
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X X X X

VIIl.  WHAT PEOPLE LIKE ABOUT LIVING IN THE TOWN OF NORTHAMPTON:

People are Friendly, Good Community Spirit.

Great Sacandaga Lake, Nearby Wilderness, Wildlife, Scenic Mountains.

Rural setting, Small Town Atmosphere, Peaceful.

Good Public Services, Road, Utilities, Safety, Banks, Post Office, Good School, Dedicated Service
Workers.

Good Location, Climate, Outdoor Activities, Access to Adirondacks, Access to Neighboring
Cities, Towns and Counties.
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TOWN OF NORTHAMPTON PUBLIC OPINION SURVEY
This survey is being conducted as part of the comprehensive planning process to assess your opinion and priorities about the
Town. Both the Town and the Village of Northville residents are invited to participate in the planning process, due to mutual
interests. You do not need to provide your name. Please print your responses and return your completegeglbyAugust
31, 2001to the Northampton Planning Board, Town Hall, 412 South Main Street, PO Box 479, Northville, MY Y218
input is very important. Thank you for your participation.

1. Would you like to see more of the following types of Commercial Activities in the Town of Northampton?
(Please circle your answers)

a. Restaurants Yes No d. Professional Services Yes No
b. Shopping and Retail Yes No e. Agriculture Yes No
c. Industry Yes No f. Other
2. Should the Town encourage the development of the following types of Housing Opportunities?

a. Single Family Housing Yes No f. Retirement/Senior Housing Yes No
b. Multi-Family Housing (Apts.)  Yes No g. Mobile Homes/Courts Yes No
c. Cluster Housing Yes No h. Motel/Bed & Breakfast Yes No
d.  Townhouses Yes No 1. Other

3. Are there certain types of development in the Town of Northampton (Residential or Commercial) that you do not like?
(Please provide examples)

4. Please indicate your level of satisfaction with the following Community Services and Facilities within the Town of
Northampton: (Please Circle Your Response)

Very Very No

Dissatisfied  Dissatisfied  Satisfied Satisfied Opinion
a. Public Water and Sewer 1 2 3 4 N/A
b. Transportation 1 2 3 4 N/A
c. Wireless Communication 1 2 3 4 N/A
d. Cable Access and/or Services 1 2 3 4 N/A
e. Police and Fire Protection 1 2 3 4 N/A
f.  Ambulance/Emergency Services 1 2 3 4 N/A
g. Quality of Education System 1 2 3 4 N/A
h. Availability of Recreational Programs 1 2 3 4 N/A
i.  Library Facilities 1 2 3 4 N/A
j- Conditions of Roads/Bridges 1 2 3 4 N/A
k. Street Lighting 1 2 3 4 N/A
l.  Other 1 2 3 4 N/A

5. Should the Town encourage a greater level of consolidation of services between village, town, and/or County?
Yes No

6. Any Traffic/Road Concerns? Please Identify

7. How important to you are the following Services?

Not Slightly Very No
Important Important Important Important Opinion

a. Health Clinic 1 2 3 4 N/A

b. High Speed Internet Access 1 2 3 4 N/A

c. Public Information/Advertising Board 1 2 3 4 N/A

d. Daycare Facilities 1 2 3 4 N/A

e. Public Rest Rooms 1 2 3 4 N/A

f.  Senior Citizen Services 1 2 3 4 N/A

g.  Youth Programs 1 2 3 4 N/A

h. Other 1 2 3 4 N/A
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10.

11.

How important is it to provide and enhance access to the following Recreational Opportunities?

Not Slightly Very No
Important Important Important Important Opinion
a. Trails Systems such as:
Hiking Trails 1 2 3 4 N/A
Bike Trails 1 2 3 4 N/A
Snowmobile Trails 1 2 3 4 N/A
ATV Trails 1 2 3 4 N/A
b. Public Playgrounds and Day Use Parks 1 2 3 4 N/A
c. Public Beaches/Lake Access Areas 1 2 3 4 N/A
d. Recreational Vehicle/Camping Facilities 1 2 3 4 N/A
e. Other 1 2 3 4 N/A
Should the Town consider regulations for the use of watercraft on The Great Sacandaga Lake?
(Circle One) Yes No
Please Explain
How important is it to you to:
Not Slightly Very No
Important Important Important Important Opinion
a. Preserve and Protect:
1. Wildlife and Habitat 1 2 3 4 N/A
2. Forests & Woodlands 1 2 3 4 N/A
3. Historic Structures & Sites 1 2 3 4 N/A
4. Agricultural Land Areas 1 2 3 4 N/A
5. Community Rural Character 1 2 3 4 N/A
6. Shoreline Resources 1 2 3 4 N/A
7.  Water Quality in The Sacandaga Lake 1 2 3 4 N/A
8.  Open Space Areas 1 2 3 4 N/A
9. Scenic Views 1 2 3 4 N/A
Identify Important Views
b. Promote Cultural Activities 1 2 3 4 N/A
c. Improve the Town’s Overall Appearance 1 2 3 4 N/A
d. Prevent Industrial and Commercial Development
In Residential Areas 1 2 3 4 N/A
e. Regulate Front Yard Setbacks for Traffic, Safety
And Aesthetic Purposes 1 2 3 4 N/A
f.  Cleanup of “Problem and Nuisance” Sites 1 2 3 4 N/A
g. Other 1 2 3 4 N/A
Regarding the Town’s Economic Conditions, how important is it for the Town of Northampton to:
Not Slightly Very No
Important Important Important Important Opinion
a. Create conditions that encourage young people 1 2 3 4 N/A
to work and to stay in the Town
b. Develop and attract small retail businesses 1 2 3 4 N/A
c. Attract large retail businesses and shopping centers 1 2 3 4 N/A
d. Attract professional small businesses 1 2 3 4 N/A
e. Provide support to existing businesses 1 2 3 4 N/A
f.  Develop a program to replace/repair infrastructure 1 2 3 4 N/A
g. Increase economic prosperity of downtown
Northville 1 2 3 4 N/A
h. Reduce Town taxes 1 2 3 4 N/A
i.  Develop the Waterfront for Tourism and 1 2 3 4 N/A
Recreational purposes
j-  Promote and expand Tourism Opportunities 1 2 3 4 N/A
k. Other Economic Considerations 1 2 3 4 N/A

Please Explain
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12.

13.

14.

15.

16.

17.

18.

19.

20.

What other types of activities would you like to see in the commercial areas of Northville?

Please indicate your level of satisfaction with the following aspects of the community:

Very Very No

Dissatisfied  Dissatisfied  Satisfied Satisfied Opinion
a. Citizen Participation in local Government Process 1 2 3 4 N/A
b. Land Use and other Regulations 1 2 3 4 N/A

(i.e. Zoning and Ordinances)

c. Enforcement of Codes and Regulations 1 2 3 4 N/A
d. Current Regulations of Signs and Advertising 1 2 3 4 N/A
e. Animal Control Regulations 1 2 3 4 N/A
f.  Water Pollution Control 1 2 3 4 N/A
g. Land Pollution Control 1 2 3 4 N/A
h. Noise Control 1 2 3 4 N/A
i.  Other 1 2 3 4 N/A

Should there be more comprehensive site plan review of all new development projects?
(Circle One) Yes No
Please Explain

N.Y.S. Route 30 is the first impression that visitors get of our Community. What types of development and growth would
you prefer to see along the Route 30 Corridor in the Town of Northampton?

Please list up to three things that you like best about living in the Town of Northampton?
a.
b.
C.

What would you most like to change about the Town of Northampton?
a.
b.
C.

What top three priorities should the Town focus on regarding the improvement and the development of the Community
over the next 5 years? (Short Term)

a.

b.

C.

What is your vision of the Town of Northampton for the next 20 years? (Long Term)
a.
b.
C.

Please add anything else you’d like to tell the Planning Board about the Town of Northampton’s physical development and
character. (Feel free to attach an additional piece of paper to this survey if necessary.)
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